Report to Spring Grove Residents Association

Written on behalf of KUSU by Mark Horne, General Manager & Senior Licensee.

Background

Kingston University Students Union is a democratically managed, legally independent part of Kingston University. It is managed by four elected trustees, and a team of twenty permanent staff. It operates a wide range of services, which help it work towards its stated mission of:

“Providing the ultimate student experience through representation, excellence and professionalism”

The services we provide include:

· A fully qualified and accredited Citizens Advice Bureau

· A volunteering programme that has seen 150 students undertaking voluntary work within the local community (more details are included on the attached sheet which was prepared as part of our involvement in the Hogsmill celebration)

· Sports Clubs which have over a thousand active members

· Societies representing everything from religious to social groups

· RAG (Raising and Giving) which stages events to raise funds for local and national charities, with an emphasis on the chosen Lord Mayors charity.

· Training and development opportunities for our members

· We are a Kingston Racial Equality Council recognised third party crime reporting centre

· A bar on each of our main campuses

· Two retail outlets

· A fortnightly newspaper

· Representation / academic support via the elected officers

The Students Union also has a proactive approach to the local community and attends a number of Residents Association meetings and the Kingston Pubwatch group to discuss and share best practice.

The current position

KUSU has taken on board a number of complaints raised by local groups with reference to student behaviour, and has undertaken the following steps to curb these problems:

· A more pro-active approach along with the University towards dealing with residents complaints

· Undertaking much stricter procedures regarding the dispersal of students from around our Licensed premises.

· Moving from glass to plastic at our bars to reduce the potential for broken glass in the surrounding areas

· Staff positioned on the doors of our licensed areas to minimise the amount of plastic containers leaving the premises, and so reducing litter levels.

· At Knights Park bar, having staff positioned on the bridge to reduce noise levels in this area at closing time.

· Withdrawing the provision of live music midweek at all bars with residents nearby, to reduce noise levels and disturbance.

· Our “Playmates” scheme which encourages a member of each group who are drinking to remain sober and take responsibility for the safety and behaviour of their friends.

· The removal of happy hours or any promotion which may encourage binge drinking.

· At Penrhyn Road, restricting access to the Grove Crescent car park, so students could not park at the rear of the bar and cause disturbance to local residents.

· Each bar has a complaints book, and all complaints registered with the bars themselves are recorded and followed up.

· Undertaking more community based activities such as our recent involvement at the Hogsmill celebration

We trust that residents will recognise that we take all reasonable steps to deal with the issues that may be a direct result of Student Union activities.

Although many of the issues raised by the Association may be regarded as being caused by students, these are not directly linked to activities by the University or the Students Union, and this makes it much more difficult to implement the measures we have in place. However, if intervention by the appropriate authority – such as environmental health for noise issues or the Police for a disturbance – revealed that the culprits were students, then the Students Union would fully support any action against that individual, on the basis of bringing the University into disrepute.

Future plans

We would hope that we have demonstrated that we are already taking steps to curb any disturbances caused directly as a result of our own activities. However, we are planning to take further steps for the academic year ahead, including:

· Along with the University’s student life office, arranging regular meetings with the Police and Environmental Health officers to further investigate the best way forward regarding the disturbances resulting from people travelling from the town centre after the town’s nightclubs have closed.

· The introduction of our new SSHH (Silent Students Happy Homes) campaign, which will focus on reducing levels of disturbance from our own bars at closing time.

· The introduction of stronger penalties against any of our members breaching the points laid out in the SSHH scheme.

· A newsletter to all students living locally and local residents highlighting the importance of positive community links through volunteering etc, and the recognition that students are part of the local community and should act accordingly. In fact research at Kingston University shows that 33% of the students at the Penrhyn Road campus are classed as “local residents”

· Further work on introducing best practice as laid out in the Portman’s Group work on sensible drinking, and our own work on corporate and social responsibility.

· Closer work with the Kingston Pubwatch to ensure that the issues you have raised are taken on by Town Centre operators, particularly the Works and Oceana nightclubs.

We are also happy to extend the invitation we have made to other Residents Associations to come and meet ourselves and some of our students at our facilities, so you can see for yourselves the steps we have taken already and will be implementing in the new academic year.

At present, all our trading outlets are closed for the summer period, but will re-open in September. 

If you have any reason to raise an issue with us regarding behaviour directly resulting from our own trading, please be aware of the following contact details:

Bar Zen – Penrhyn Road 
 
020 8547 8406 (10am – 11pm)

Knights Park Bar 


020 8255 0063 (10am – 11pm)

Hannafords Bar – Kingston Hill
020 8549 3703 (10am – 11pm)

Students Union – Mark Horne 
020 8547 8027 (8.30am – 6pm / 24 hour answerphone)

As stated previously, KUSU takes its responsibilities to its members and to the local community seriously, and has implemented a range of strategies to reduce the perceived negative impact of its members. We feel we have taken on board a range of issues and have dealt with those that arise directly from our own services promptly and efficiently.

We welcome constructive comment from any group, and are happy to feed back progress to all interested parties via regular meetings.



